
Microsoft Intelli-mouse 
Cleaning / Maintenance Procedure 

 
 

 
 

1. Turn mouse upside-down and using your thumb and 1st finger, rotate 
the ball access port 45 degrees in the direction of the two arrows. 

2. Tip the access port cover and ball into the palm of your hand and lay 
them aside. 

3. Remove any threads and or dirt that collect on the two black metal 
rods situated at 90 degrees to one another inside the exposed ball 
socket. 

4. Replace the ball and access port cover then rotate them 45 degrees in 
the opposite direction of the arrows to lock the access cover in place. 
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